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Collections and Deliveries

Palladium has the ability to manage Collections and Deliveries after the goods have been invoiced using its Dispatch
function. This is a separate function that allows you to Create a Delivery or Collection from the Sales Invoice and perform
a full or Partial, or even multiple Releases whether in the form of Deliveries or Collections until the fulfilment is complete.
Below is an example of a Dispatch Advice where the Original Invoice was for 19 Boxes (Orig Qty), Dispatched to Date
(Remain Qty) is 9 and the Current Dispatch Qty is 3 boxes (Ship Qty).

Yy Shipments - O

File Edit View Mavigate Report

3 New Jload NV £83 Open | 3 | 55 Adjust [[| Attach Files @ Record | £ Labels gPrint -~ 1 B8
Customer: Deliver To: Number: SH-000000007
TSTOO Ashburton Reinfarcing P .
Level 2, 24 Richardson St, Requested By: 01 July 2015 v
Ashburton Reinforcing Perth Western Australia Reference:
Level 2, 24 Richardson St. WABET2
Perth Western Australia UK Date: 24 June 2015 v
WABET2
UK Type: Box w
Document ltems Shipment Info Shipment Notes
Invaice | Line Nc:| Mumber Description Orig Gty|  Remain qty| Uniit | Ship Gy Seq Mo
IN-000000007 1 BoxTiles Floor Tiles - 300mm x 300mm 19 9 EA 3 1

Drelivery Information

Route: Wehicle: &3 Driver: a

ﬁ Sample Company .:
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Pick Tickets

The Pick Ticket function within Palladium allows you to define Pick Routes within the warehouse to control Picked vs
Unpicked Orders. In addition we have the ability to Split Picking across Locations or Warehouses or Yards and to collate
then at time of Invoicing. We also have the ability to create workflow steps of the Releasing and/or Printing and assigning
of Pick Tickets. In the screen below you will have the ability to view all un-issued Pick Tickets, Issued but not Picked, and
Picked not Invoiced, each status with filters per Location, Departments and even Delivery Method for ease of control.

iy Pick Tickets = B

113 Select All | @) Issue Selected &

Filter: | Without Pick Tickets <<ALL Locations= > ~ | <<ALL Departments> » = | ==All Delivery Methods>> -
Docum ot Picked) d User Mame Customer Reference Location Department ltems Remain Status
D 50 I -28 Administrator  TSTOO1 DEFAULT 1 1 MNew
D S50-000000003 2015-06-21 2015-06-28 Administrator  TSTOO01 DEFAULT 1 1 MNew
[ so-noooooo02 2015-06-21 2015-06-28 Administrator  TSTOO1 reference DEFAULT 1 1 MNew
[ so-000000001 2015-03-01 2015-03-08 Administrator  TSTO02 DEFAULT 1 1 MNew

ﬁ Sample Company

Serial Number and Lot / Batch Number Tracking

You can use Serial Number Tracking to monitor and control Big-Ticket items, particularly when it comes to controlling
things such as warranties etc. You also have the ability to assign Serial numbers at the time of receiving or at the time
of Sale only, for greater flexibility, alleviating the need to account for the different Serial Numbers on Hand.

Inventory Serial / Lot Types “
Mumber: SERIALT
Description: | Serial Mumbers
Type Print On Documents Barcode Breakdown
(®) serial Mumber () Lot Contral (®) Yes ) No Enable Barcode Capability
- THE BARCODE GENERATOR CAN ONLY CONTAIN THE FOLLOWING CHARACTER SETS,
Assignment Method OTHERWISE THE BARCODE WILL BE UNREADABLE: A-Z (UPPER CASE), 0-9, 5 % + - . / AS WELL
—~ T . . - . AS THE SPACE CHARACTER. A MAXIMUM OF 50 CHARACTERS IS ALLOWED.
Time Of Receiving [Receiving and Selling)
(®) Time Of Sale (3elling Cnly) Start Characters (Flag): [0 Characters)
Any scanned barcode beginning with these characters will be treated as matched.
Characters
Enable
Minimum: 1 = Maximum: o0 2
Selection: Start Position: |0 * | Ending Position: |0 =
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This feature may not be as prevalent as Serial Number Tracking but can certainly assist when receiving or manufacturing
batches of Glues or Chemicals that may need to be tracked for recall purposes or that may just expire. Like we have with
the Serial Numbers, you also have the ability to create different Lot Number or Batch “Profiles”, each with different
characteristics that allow them to be controlled and managed in different ways. In the setup screen below you will see
that the Batch Profile is set to display the Batch Number on the Various Documents and we have also enabled the
Embedded Barcode Capability to select the Batch Number and Item code at time of processing. This feature can also be
used for assigning Lot numbers to rolls of Material or Metal so as to better manage on hand quantities due to off cuts.

Inventory Serial / Lot Types “
Mumber: BATCH
E Description: | Batch With Expiry |
Type Print On Documents Barcode Breakdown
() Serial Number (®) Lot Control @ ves () No Enable Barcode Capability
) THE BARCODE GENERATOR CAN ONLY CONTAIN THE FOLLOWING CHARACTER SETS,
Assignment Method OTHERWISE THE BARCODE WILL BE UNREADABLE: A-Z (UPPER CASE), 0-9, § % + - ./ AS WELL

= L . - . AS THE SPACE CHARACTER. A MAXIMUM OF 50 CHARACTERS IS ALLOWED.
(@) Time Of Receiving [Receiving and Selling)

Time Of Sale (3elling Only) Start Characters (Flagh: | 21 [2 Characters)
Any scanned barcode beginning with these characters will be treated as matched,
Characters
e 1 e 100 Enable
inimum: = aximum: =
Selection: |jtam Mumber ~ Start Position: 2 2| Ending Position: |7 =
Track Expiry Date Format Erstif
nable
(®) Yes ) No All Characters W
Selection: || ot Number v Start Position: & 2| Ending Position: 19 =
Expiry Date Authentication Enable
CRY Selection: | Expiry Date v Start Position: |20 2| Ending Position: 28 =
Purchase Invoice
Returns [ Enable
Drelivery Advice Selection: Start Position: |0 % | Ending Position: |0 =
Sales Invoice
|:| Enable
Credit Mote
IEntargri s men Selection: Start Position: |0 2| Ending Position: |0 =

Inventory Assembly IF BARCODE IS ENABLED — ENSURE THAT NO BARCODES ARE USED WITH FLAGS THAT ARE NOT

MATCHED, ELSE UNPREDICTABLE RESULTS MAY OCCUR.

Inventory Transfer

|:| Inactive Cancel
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Enter Item Dimensions or Box Sizes

Palladium has the ability to automatically calculate a quantity by entering one or more Values or Dimensions with the
ability to round on the resultant values. This can be used for calculating Square Meterage’s for boxes of tiles or for
cutting panes of glass. You setup the dimensions in a similar way as we do the Serial and batch Number profiles, then
assign each of these profiles to the item. In the example below you will notice that we have set the second Box Size

Factor as Read-only with the formula set to round up to 0 decimals.

(| Dimension Profile “
@ Code: [BOX=144m2]
=4 | Descriptions  Bow of Tiles = 1.44m2
[¥] Aute Invoke an Sale 012 Round up Sell Gty Decimals
|Deseription | Detautvaiue| ReadOnly | Hidden
:lwmn 1 O O
Length 1 O O
|anx; M2 05044 il 0
[] nactive oK Cancel

All you now do is to simply assign the Dimension Profile to the Item itself.

Inventory ltem “
Number Mask: item Numbering Convention
ﬁ Number: Tiles Barcode 1 ‘5737775212&&& ‘ 4 Labels
Description: | Ceramic Tles 300mm x 300mm and 4mm Thick | Barcodez | | & Labels
{tem Summary | Vendors | Pricing | Location | Related ltems | Reorder | Taxes History | BOM | Files | Optional Fields | Ext Description | Notes | Statistics | Targets | Trends | Activity |
Item Type Item Linkings Default Purchase Price Item Images
® item Category: | TILES v Last Received Cost Default Image
i Default ftem Cost: 0.00001
Senvice pemote Sales Terminal Sync etault ftem Cos -
1230410 Item Control / Settings
Serial / Lot Settings Standard Cost: u.mm
Serial / Lot ftem Type (1] Default Sale Quantity: 1.00[2]
Units Repair Cost Charge: 0.0000(2]
stoda [Box | Dimension Prafile: BOX=1.44m2 v |
Buy:  |Pallet 1Buy= [ 8000 [2] Stock Units
sell: 156l = 1.00 Stock Units Sales Decimal Quantity:
Moo mie %
[] nactive
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Once set to Auto-Invoke at time of sale the Input Option Below activates as soon as the item is selected.

File Edit View Mavigate Sales Report

Sales Order = @

£ New 552 Open | €€ W | "% Adjust ] Convert Project [| Attach Files |3=Lines | g Related ltem (£, Change Customer @ Record |gPrint - 1 | 3 [§F
Customer Ship To: SALES ORDER
TSTO01 &% | | << Default >> v Account Balance: R17049.84 DocNumber: | S0-000000013
Ashburtan Reinfarcing Ashburtan Reir{ N u‘*‘a-ﬂ Date: 23 June 2015 [+
Level 2, 24 Richardson St. Level 2, 24 Rich, Box of Tiles = 1.44m2
Perth Perth 57.88 Required: 30 June 2005 [+
Width Length Box / M2 Sel
(WacET WhEST2 nd L /A Reference =:
20 & 0.694400 8332
Document tems Document Options & itemimport | item Enguiries [ View Images
Number Location Description Margin % | Tax Code | Tax Amount
Tiles DEFAULT Ceramic Tiles 300mm x 10000 01 2800 20000
< >
Tatal Sell Oty: 83[=
Selling Price: 200.00=
oK Cancel
Warehouse: DEFAULT - Available: 42.00 Sales Order: 4.00 On Hand: -38.00 Purchase Order: 0.00 Total Margin% | = 100.00 | Subtotal: - 200,00
Discount 3 ||=] 0.00)| 3 0.00
Department: |- Hone - v Status: v
. = 28.00,
Terms: 30 Days From Invoice v Sales Person: w Tax ~
Delivery Method: vl Additional Info: Total: : 228.00)
Combined Transaction = & Copy Sales Documents - Solarbictech

Item Images

You can not only view Images of Items at point of Sale, but you also have the ability to insert these images in selected
Sales Documents. The same function applies to Purchase Documents. An example could be to insert these for Sales
Quotes as seem below.

www.palladium.co.za

Sample Company Quote
121 Lake ViewRoad
Cnr Lake View & Hubbard Streets
Johannesburg Gauteng1201 Num.ber, QU-000000004
Ph: 014-000-0000 Fax: 011-222-2222 Eate-_ 3”150&22
Email: sample@company.co.za RZ?eefence'
. J- i 0 -
Reg: 1900M22/1223 VAT: 122235900 Required 5095-06-29
Account; TSTOO1
30Days From Invoice
Sold To: ShipTo:
Ashburion Reinforcing iAshburton Reinforcing
Level 2, 24 Richardson St Level 2, 24 Richardson 5t
Perth iPerth
WARET2 IWAGET2
Customer VAT: Sales Person:
Line tem Description Quantity Unit Unit Price | Discount VAT Total
1[Tiles iC-eramic Tiles 300mm x 300mm 4Box 330.00 0.00] 184.80 1,320.00
land 4mimi thick.

Page | 7


http://www.palladium.co.za/

Palladium for Hardware and palladium

ACCOUNTING

Buildware

Item Buyouts

You can use Buyouts to purchase and sell non-standard items to be able to complete a client’s order. This function
allows you to effectively select the Cost of an item at time of sale with the contra being assigned to the Buyout Control
Account. When we invoice or process an order for a Buyout Item the system will prompt for an Item Unit Cost and

manage the Gross Profits Accordingly.

Related or Upsell Items

You can set Related, or Upsell Items and set them to optionally invoke at time or sale. This feature can be used in one
of two ways. It can be used for item Supersession or Replacement, or it can truly be used to Upsell Items. For example,
a client purchasing Tiles would require Tile Cement, Grouting and Tile Spacers. To Setup Upsell Items, go to the Primary
Inventory item and select the Related Item Tab as seen below.

There is nothing worse than finding out that you need batteries for something you bought once you get home!!

Inventory ltem

- MNumber Mask: Item Numbering Convention

i" Mumber; Tiles Barcode 1: | 678777621212881 0 Labels

Description: |Ceram|cT\Ies 300mm x 300mm and 4mm Thick | Barcode 2: = Labels
Item Summary Vendors Pricing Location Related Items Reorder Taxes History BOM Files Optional Fields Ext Description Notes Statistics Targets Trends Activity

f:) New | g Delete Check Boxes To Auto-Invoke Reminder
MNumber ‘ Description Quant\ty‘ Use Proportionate Oty ‘ Sales Invoice | Sales Order | Sales Quote ‘ Freehand Quote ‘ Point of Sale
Cement Tile Cement 2 O O O O O O
GreyGrout Tile Grout 2 O ] O 1 [} O
spacers Tile Spacers 4 O O O O O O

[] inactive

Temporary Credit Limits

Tight Credit control processes may be required to be adopted when dealing with the Trade. Palladium handles this well
by being able to manage Credit Control using Credit Limits, Overdue Accounts as well as the ability to control the Credit
at time of Sales Order and/or at Sales Invoice Level. This facility is complemented by Temporary Credit Limits with Expiry
Dates as seen below.

Customer
(‘! Number: |TSTOO1

“ MName: Ashburton Reinforcing

Customer Information | Contacts | Shipping Locations | Settings | Taxes History = Optional Fields | Targets | Trends Files Motes Linked Customers

Credit Control Remote Sales Terminal Sync
Use Credit Control  Limit: 25 700,00 = |:| Credit Hold  Interest Rate [APR): 24.00 = %
[r— S i Terminal Numbers
Temporary Limit: 25000.00 Expiry: |E August 2015 [E= | 1.2.3 or4-10
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Manufacture or Un-manufacture / Decanting

We have the ability to create Assemblies or Dis-assemblies allowing us to decant liquids such as Paint or Spirits from
bulk storage into multiple smaller packages.

z Inventory Assembly = =
File Navigste Assembly Report

3 New B Open | €€ 3 (@ Load BOM [ Load Production Job || Attach Files @ Record |1Pint - [l 88 £
Document: AS-000000001  Costs: 5120-0000 Item Assembly Costs [[ Change

Date: 06 Juy 2015 [

Comment:

Assembly Components

humber I Unit Cost| Amount
5000L0i1 Inventory Assembly (Load BOM) n 50000.00 50000.00
Inventory ltem
Number: |S000LOIl
Desc |5000L Oil Drum
Assembly Direction
Department: () Assemble (®) Disassemble Add Costs: = 0,00
Total Cost: || 3 50 000.00)
ASSEMBIEG IS b of items to Build: 1 =
Number Unit Cost| Amount
1L00 oK Cancel 1000 500000
251001 i 25000 25 000.00
SLOil DEFAULT 400.0000 51 Oil 50.00 20 000.00
Total Cost: 50 000.00)

& Sample Company

Freehand Quotes

Create Freehand Quotes for Prospective Customers, as well as Prospective Inventory Items or Buyouts, alleviating the
need to create a new Customer account or Inventory Item for Quotations. On acceptance you can simply convert these
Freehand Quotes to Sales Quotes or Sales Orders, whilst creating the Customer Account and Items on the fly.

& Freehand Quotes = B
File Edit View MNavigate Sales Report
£ New 55 Open | € ) ®F Adjust ] Convert AP - (53 Transfer AR ~ | . Project []| Attach Files |3=Lines Related ltem Record |gIPrint » 1 |88 |§&
Customer: Ship To: QUOTE
&% DocNumber: | QS-000000002
Prospective Customer Delivery Address 2 Date: 06 Juy 2015
Required: 13 uy 2015
Reference #:
Dacument items Document Options Document Notes Enter to Create a Purchase Document for this Vendor [i@l] View Images
Number | Location | Deseription [ ayfunt | Cost| Markup 3 price | Discount 3| Tax Code | Tax|  amount|vendor (aptional)
valve DEFAULT  Buyout Valve 1 EA 32 000.00 3000, 4160000 000 01 582400 4160000
Status: sales Persan: Total Cost: | 5 32000.00 | subtotal: $ 41600.00)
Department: - fone - Currengy: South African Rand Markup%: |5 30.00 | Discount: | T 000 |3 0.00)
Terms: 30 Days From Invoice Additional Info: Tax: 5824.00
Totak: = a7 424.00)
P
% Copy Sales Documents & Sample Company
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Projects

You can use the Project function to assign costs and revenues to customer projects undertaken. This would be where
specific work is conducted at a customer or contractors premises where sundry costs and revenues need to be managed.

Project “

Mumber: |HOUSE2122

/ Name: House 21224

Project Information Budget Payment Schedule Contacts Problem Log Project Log Files Optional Fields
Praoject Links

MNotes
Project Type
Customer: T5T002

&8 () Draw Schedule ) Time and Materials
Center: Center 2 &% {_) Progress Payment Budget {Internal}
Project Status Deposit
Status: Active [Bid Submitted) (¥} Deposit Value: 0.00 :
Bid Submitted: 31 July 2015 [ Received: 06 July 2015 Mot Received
Accepted: - Mot Accepted
p 20 August 2015 - [ p Retainage
‘Woark Begins: 06 July 2015 Mot Begun @ Amount: 100 000.001=]| () Percent:
Estimated Completion: 0& ] 015 | Mot Estimated . .
p & July 201 Estimated Receipt: 06 July 2015
Actual C letion: 06 ] 015 | Not C leted A ’
uall-empietion 6 luy 2M ot -emplete Actual Receipt: 06 July 2015 Naot Received

On processing you can simply process or assign the related costs or revenue across one or more projects.

[ Purchase Invoice = &
File Edit View MNavigate Purchases Report

) New 562 Open | € B ahAdjust []Retun [ Convert &5 || = i Centers 3 Project [|| Attach Files | 3= Lines

Record | (4 Labels E1Print ~ 1 [l 38 (55
Payment: [ Document Info | @ Additional Costs 3 Price & Stock Check

Vendor: Projects Allocations E
TST001 & % Adjust 4, Remove | @, Record R1878948 | | .. | Dochumber: |PI-00DD00DD3
Abercrombie Hardware o ) Allocate Entire Document 46389564 | .. | Date: 06 Juy 2015
65 Arrow Street
omgan GhT Project Allocated To 169955.76 | .. Required: 13 July 2015
HOUSE2122 House 21224 & 482685.12 | || Reference =
. T VendInv#  |£2121A
(®) Allocate by Document Lines
Document Lines
D t It ® iri i
ocument ftems Document Op! Number Description | th‘mlﬂﬁlﬁd Project | 2 item Enquiries [@#] View Images
Number Location Description = T Bl Housezizz ode | Tax Amount
1) Invitem DEFAULT Inventory ftem 2| 5760-0000 Rent - Site Establishment HOUSE2122 146580 1047000
2| 5760-0000 DEFAULT Rent - Site Esta 84000 600000
. Subtotal : 16.470.00
Department: - None - Discount%: |3 0.00) % 0.00
Terms: 30 Days From Invoice Tax: 5 2305.80
Total: = 18 775.80)
12 Combined Transaction = [ Copy Purchase Do i Sample Company .
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