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Overview

This feature allows you to automatically match/allocate Credit Notes to Unpaid Sales Invoices on the fly.

How Does This Feature Help Your Business?

e Accurate credit allocations.
e Offsets the credit immediately, this eliminates the process to have to manually apply the credit to the Sales

Invoice.
e Savesyou time.

Feature Setup

Firstly, to activate the feature, you go to the Control Panel in Company options. On the Receivables tab, ensure that
the option below is checked. Should this feature not be activated, then the Credit note will appear on the customer’s
account as an unallocated credit.

Company Options

Profit Centers | Projects | Auto Motes | Optional | Optional (AP /AR)  Optional ([Docs) | Optional [Doc Lines) | Optional [Delivery] | Youcher | Maming Conventions
Company | General | Payables | Receivables | \nventory & Services | Warehouse | Deposit Slips | SMS POS POS - Barcode | Form Numbers | Email

Settings 1 Settings 2
Freehand Quotes Customer VAT Mo Per Document
® Use Markup % Default: 3000 =% D Request VAT Mo, on Invoices
'::Z' Use Margin % Default Pricelist | REGULAR v Invoice Value Greater Than: 0.00 2

|:| Require Approval

Customer Account Number Coding Convention General
(®) Free-Format () Manual () System Generated Allow Receipts on Invoice Entry

I:‘ Block Invaice Entry to Session Date
Segment 1 Format:  Alpha Character Places: Y =
I:‘ Block Criginal Invoice Reprints

Segment 2 Format:  Alpha Character Places: |© = D Auto Print Invoices on Record
Activate Credit Requests
GP Display Option Used on 5ales Forms
I:‘ Clear Document on Record

() standard Cost

Include Open Sales Orders In Available Credit Statistics
) Last Received Cost [LRC)

I:‘ Invoke Split Payment Option on COD Payment Terms
) Moving Average Cost Location Summary

I o Auto—Age\z Credit Motes to Ungaid Invoices I
_) Greater of LRC or Moving Average ® Per Location

I:‘ Allow Processing on Document Line Total

Delivery Advice Default Mumber of Days for Reguired: 7
Create Delivery from Sales Order
Prompt Open Delivery Advices on 5ales Invoice Processing
Display Prices on Delivery Advice
Processing Screen [] Printed Document

Cancel
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Feature Functionality

To process a Credit Note, select the invoice then click on the Credit Button (subject to the users requisite security
access rights) .

£ Sales Invoice - oiEN

File Edit View MNavigate Sales Report

G Mew iy Open B %Adjusttnweﬂ 2 B 2 & i Centers .sProject [ AttachFiles | 3= Lines | <% Relsted ltem @ Record (IPnt - 1 ([l 88 |0

Payment: | On Account ~ | & Split Payment Q Document Info | 3§ Price & Stock Check

Customer: Ship To: SALES |NVO|CE

157004 [a) Account Balance: R77BSZ| |, DocNumber:  IN-DDOO0OO20
Belvedere Nursing Home Belvedere Nursing Home - Open Orders: ROOD | Date: 08 April 2015
708 South Boulevard 708 South Boulevard . : - .
Greenwich Greenwich Open Quotes: R 0.00 Required: 15 April 2015
London London -
-
e = Available Credit Na| L Reference &:
2 = ¥ g¥ Bookmark Document Form: | <<ORIGINAL>> v [] All
Document Items Document Options Document Notes & temimport @ item Enquiries @ View Images
[ Number |location | Description [ Qty] unit Price| Discount %] Margin % Tax Code | Tax|  Amount|[Serial / Lot
1fim2 {DEFAULT  Inventory Item2 88 EA 2500 000 1200 M 30800 220000
Total Margin5& |2~ 1200 | subtotal: ol 2.200.00
Discount % 0.00|| 15 0.00
Department: - None - Status:
Terms: 30 Days From Invoice Sales Person: Tax: o 308.00
‘Additional Info: Total: 2 508.00

112 Combined Transaction = Semple Company .

L Copy Seles Documents -

If the full invoice value was credited, the Sales Invoice will not appear in the Outstanding Invoice Feature within the
Process Customer Receipts function as it has been automatically been matched to the Credit Note.

= Receipts - .
File Edit Navigate Report
' New ¥ Open . Reverse [I Attach Files @ Record Print - [l 38 8
Customer Detail Bank Detall
Customer: TST004 [e®] o 1060-0000 Current/Cheque Account )
Belvedere Nursing Home & By: Cash v Document: |RC-000000006
Receipt Amount: < 0.00 | Auto Match Bank Amount:
Receipt Unmatched: & 0.00 | Match All
Date: 17 April 2015 ' Comment:
Double Click Document Number to Open
Reference. | Document Number | Date |Ordler Number | Orig Amount (Exct)| Orig Amount (incf)| Due Amount Exci)| Due Amount ncl)|  Withholding Tax Disc Available| Disc Taken| Receipt Amount
IN-000000006  2015-03-12 6247 na2 6247 na 000 000
Ref01 IN-000000010 2015-03-16 86292 96373 86292 96373 000 000
IN-000000012 20150318 10687 12183 10687 12183 000 000
IN-000000015 2015.03.19 12750 14535 12750 14535 000 000
IN-000000020 20150408 220000 250800 110000 125400 000 000
IN-000000021 20150408 12750 14535 12750 14535 000 000
Deposit 20150410 -3 50000 350000 350000 -350000 000 000
Allocated: = 000
Discount: = 0.00
Deposit: + 0.00
Withhold Tax %: s 0.00
5 0.00
R Sample Company

www.palladium.co.za Page | 4



http://www.palladium.co.za/

Automatic Credit Note Allocation palladium

ACCOUNTING

General Note

If you pass a Credit Note to a Sales Invoice and it is not for the full amount, only the net outstanding amount will
appear on the outstanding Receipts above the “Amount Owing” field.
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