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CreditControl/DebtCollection

Palladium has the facility for you to remind your customers when their accounts become overdue and
also send out demand and legal letters when necessary to defaulting customers. The Collection Letters
function is accessible through the Accounts Receivable menu and the following window will be displayed.
All you will then needto do is to select which clients you want to send the letters to. Note that this
function could also be used to send our marketing letters to clients.

& ; p- - - — — - [ESSECE™=>")
|:¢ Collection Letters —— — — =

Letter to Send: | Reminder (#)Send | {53

AsAt: 01 MzDemand Delivery Method

Legal @ Print Preview PDF () Customer Delivery Method Email (with address) else Print
[7] SelectAll
| cust | Name Total Due Current |1-300ver |31-600ver  |61-900ver 91~ Over

Il [C] TsToo1 Ashburton Reinforcing 154584 154584 0.00 0.00 0.00
u [F] TsTo02 Askew Shopping Center 139.08 139.08 0.00 0.00 0.00
i [ TST003 Bayswater Institute -50,000.00 -50,000.00 0.00 0.00 0.00

< m »

= Sample Company .:

The templates for these letters are fully customizable and we can customize them according to
your requirements. Below is a sample demand letter :

Sample Company

121 Lake ViewRoad

Cnr Lake View & Hubbard Streets

Johannesburg Gauteng1201

011-000-0000 011-111-1111 Fax: 011-222-2222
Email: sample@company.co.za

Reg: 1900/122/1223 VAT: 122235900

Date 2015/03/01
Account: TST003

To: Bayswater Institute
2, rue de I'Eau Blanche

Brest Cedex BP68708

OVERDUE ACCOUNT

Previous correspondence refers.
We have made every reasonable effortto resolve the matter of your outstandingaccount. Our records show that no payment

was received as previously requested and we therefore send you this letter as a final reminder to settle the amount of -R 50
000.00 in full

Should payment not be received within 7 days from date ofthis letter, your account will be handed over. This will adversely
affect your credit rating
If payment has been effected, kindly disregard this correspondence .

Yours faithfully

Credit Department
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SMIS Statements

You can also send out statements to clients via SMS and use the SMS functionality to market to clients.

SMS Module
o P W PP S
@ £ - i \ zzjf
Messages Reminders Marketing Debt Collection Send Bulk Credits

The functions above are explained as follows:

e Message - this feature allows you to authorise the sent messages and also access customer
replies

e Reminders —Set reminders and receive SMS notifications on the due date

e Marketing — this allows you to send messages to selected customers with advanced filtering
using the Customer User-Defined fields

e Debt Collection — this allows you to send overdue account reminders to selected clients

e Send Bulk — this feature allows you to send bulk messages from your outlook contacts or from an
excel spreadsheet

e Credits —this feature checks the available SMS credits you have

General Note

Remember that you can also set standard SMS messages to be sent for orders and/or invoices processed
on the system. These messages are first sent to the Messages function for pre- approval
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