
API Help Guide 

Palladium API is used to link the Palladium Software database with Magento Store, WooCommerce 

Store and Palladium Mobile Application (Android, IOS and UWP). Basically, it is used to handle the 

data send and receive request and provide appropriate acknowledgement to sender or receiver. It 

handles all kinds of requests like sync operation of Inventory, Pricelists, customers etc, sales 

document creation and many more. It handles every request sent to and from API.  

In Web store configuration, we are using many API methods for various kinds of operations. We are 

using two types of API call – Get and Post. Different API method have different input-output 

parameters and response. 

API URL: http://129.232.223.226/WebstoreAPI/api 

In every API call we are passing below Key – Value in headers. 

Content-type: application/json 

Auth-database: SQL database name 

Authorization is not required for any Web store API call as it is passing from Webstore backend logic. 

Response Result format: 

 

Inventory Sync: Inventory Sync API is used to get the list of inventory items from palladium database 

and sync to the web store database. We are getting only those items whose Web Store Item flag is 

true and item is active. 

Method Name: GetInventoryItemsWebStore 

Controller Name: InventoryPicker 

Method Type: Post  

API Call: http://129.232.223.226/WebstoreAPI/api/InventoryPicker/GetInventoryItemsWebStore 

Body format: ["","","","","2019-03-06",0, false,25,1,"",""] 

Parameter name sequence : [InvType, UserName, Pricelist, LocationName, Date, FilterType, 

IsWebStoreItem, LastUpdated, PageSize, PageIndex, SearchText] 

Postman Call: 

http://129.232.223.226/WebstoreAPI/api
http://129.232.223.226/WebstoreAPI/api/InventoryPicker/GetInventoryItemsWebStore


 

Get All Categories: We are getting all the list of enabled categories and having sub category 

assigned. 

Method Name: GetAllCategories 

Controller Name: MagentoWebStore 

Method Type: Get  

API Call: http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetAllCategories 

Postman Call: 

 

 

Get All Pricelists: We are getting all the list of pricelists by inventory part number. API call also 

returns the price list date range. 

http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetAllCategories


Method Name: GetPriceListsWebStore 

Controller Name: InventoryPicker 

Method Type: Get  

API Call: http://129.232.223.226/WebstoreAPI/api/InventoryPicker/GetPriceListsWebStore 

Postman Call: 

 

 

Get Users List: API is used to get the list of palladium software users list. 

Method Name: GetUsersList 

Controller Name: MagentoWebStore 

Method Type: Get  

API Call: http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetUsersList 

Postman Call: 

http://129.232.223.226/WebstoreAPI/api/InventoryPicker/GetPriceListsWebStore
http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetUsersList


 

 

Get Company List: API is used to get the list of palladium software users list. 

Method Name: GetCompanyDBList 

Controller Name: MagentoWebStore 

Method Type: POST  

API Call: http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetCompanyDBList 

Body format: ["SA","abc123"] 

Parameter name sequence : [SQL User name, SQL User password] 

Postman Call: 

 

 

http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetCompanyDBList


Get All Currencies List: API is used to get the list of currency details with Symbol name. 

Method Name: GetHomeCurrency 

Controller Name: MagentoWebStore 

Method Type: Get  

API Call: http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetHomeCurrency 

Postman Call: 

 

 

Get Sales Discount Matrix List: API is used to get the list of sales discount matrix data by inventory 

category. 

Method Name: GetSalesDiscountMatrixDataByInvCategoryWebStore 

Controller Name: SalesDiscountMatrix 

Method Type: Get  

API Call: 
http://129.232.223.226/WebstoreAPI/api/SalesDiscountMatrix/GetSalesDiscountMatrixDataByInvCategoryWebSt

ore 

  

Postman Call: 

 

http://129.232.223.226/WebstoreAPI/api/MagentoWebStore/GetHomeCurrency
http://129.232.223.226/WebstoreAPI/api/SalesDiscountMatrix/GetSalesDiscountMatrixDataByInvCategoryWebStore
http://129.232.223.226/WebstoreAPI/api/SalesDiscountMatrix/GetSalesDiscountMatrixDataByInvCategoryWebStore


 

 

Get Country List: API is used to get the list of countries available in palladium software database. 

Method Name: GetAllCountries 

Controller Name: Country 

Method Type: Get  

API Call: http://129.232.223.226/WebstoreAPI/api/Country/GetAllCountries 

Postman Call: 

 

http://129.232.223.226/WebstoreAPI/api/Country/GetAllCountries


Get Customer List: API is used to get the list of customers with details. 

Method Name: GetCustomerAdvanceSearchDataWebStore 

Controller Name: Common 

Method Type: POST  

API Call: http://129.232.223.226/WebstoreAPI/api/Common/GetCustomerAdvanceSearchDataWebStore 

Body format: 

{"CheckedFilterFieldName":"","SearchText":"","PageIndex":5,"PageSize":50,"LastUpdated":""} 

Postman Call: 

 

 

Create Customer: API is used to create the new customer. Customer details object should be 

maintain at web store side and need to pass in API body. 

Method Name: SaveAddEditCustomerDetails 

Controller Name: Customer 

Method Type: POST  

API Call: http://129.232.223.226/WebstoreAPI/api/Customer/SaveAddEditCustomerDetails 

Body format: 

{"IsChkTargets":false,"CustomerExList":null,"CustomerExWTList":null,"CustomerLocList":null,

"CustomersTList":null,"InvoiceDocList":"[]","CustomerTransactionsList":null,"CustomerTransa

ctionsDTList":null,"CustomerItemsData":null,"InventoryData":null,"FilesList":null,"Customer

InvoiceCopy":null,"CustomerName":"WEB679","Street1":"509 Arkansas st","street2":"","city":"

pretoria","province":"gauteng","postal":"0081","phone":"0728653954","cellphone":"0728653954

","fax":null,"email":"cakesandcupcakesatjm@gmail.com","VAT":"","CK":"","BalDue":0,"YTDPurch

":0,"OpenOrders":0,"DelMethod":1,"IsCreditCtrl":true,"CreditLimit":"0","IsCreditHold":false

http://129.232.223.226/WebstoreAPI/api/Common/GetCustomerAdvanceSearchDataWebStore
http://129.232.223.226/WebstoreAPI/api/Customer/SaveAddEditCustomerDetails


,"IsInactive":false,"Updated":"/Date(-

62135596800000)/","Contact":"","Field1":"","Field2":"","Field3":"","Field4":"","Field5":"",

"Field6":"","TaxCode":"01","Since":"/Date(1530297000000)/","Notes":"Thank you for your supp

ort – please visit our website www.fanel.co.za\r\nAll quoted prices are only valid for 2 we

eks (14 days).\r\nStock subject to change daily.\r\nNo returns accepted without written off

ice authorization or after 30 days. No return on indent products.\r\nNo orders will be proc

essed on overdue accounts.","Pricelist":"REGULAR","ID":"00000000-0000-0000-0000-

000000000000","IntRate":0,"Description":"Jaan-

Mari","Country":"South Africa","Term":"30 Days From Invoice","Department":"","Currency":"ZA

R","BalDueF":0,"YTDPurchF":0,"OpenOrdersF":0,"Field7":"","Field8":"","Field9":"","Field10":

"","Field11":"","Field12":"","EmailInv":"","EmailStat":"","Category":"DEFAULT","CountryCode

":"ZA","TenderType":"On Account","TradeDiscPerc":0,"CreditLimitOverride":0,"CreditLimitExpi

ryDate":"/Date(1530901800000)/","PartialBackorders":0,"IsWithholdTax":false,"WithholdTaxCod

e":"","INVFormDocName":null,"ORDFormDocName":null,"IsMatrixType":false,"MatrixType":"DEFAUL

T","ParentCust":"WEB679","ValueBased":null,"IsInvWorkflowNew":true,"IsInvWorkflowDA":true,"

IsInvWorkflowSO":true,"Website":"","RSTTerminalSync":"","Contact2":"","Suburb":"","EmailOso

":"","NAPrintMethod":0,"DelMethodCode":null,"SalesName":"JHB WEB ORDERS","Center":null,"Ope

nQuotes":0,"IsRowSelected":false,"CurrencySymbol":null,"APR":12.25,"CustNameForCustomerCont

actTable":null,"OldCustNameForCustomerContactTable":"a7875073-4a88-4d1d-a55e-

ad7b6790425e","NewCustNameForCustomerContactTable":"WEB679","CenterID":null,"PL_HistoryOn":

true,"CustomerChildrens":"","CurrentYrStarts":"/Date(1498847400000)/","OldName":null,"Paren

tCustNew":null,"ProfitCenters":null,"IsExcludeFromCommission":false} 

 

Postman Call: 

 

Get Delivery Method List: API is used to get the list of delivery methods available in palladium 

software. 

Method Name: GetDeliveryMethodList 

Controller Name: Sales 

Method Type: Get  

API Call: http://129.232.223.226/WebstoreAPI/api/Sales/GetDeliveryMethodList 

http://129.232.223.226/WebstoreAPI/api/Sales/GetDeliveryMethodList


Postman Call: 

 

 

Create Sales Order: API is used to create the sales order. Sales Order details object should be 

maintained at web store side and need to pass in API body. 

Method Name: AddUpdateOrderDoc 

Controller Name: Sales 

Method Type: POST  

API Call: http://129.232.223.226/WebstoreAPI/api/Sales/AddUpdateOrderDoc 

Body format: 

{"PartNumber":null,"Location":"Default","IsAdjusting":false,"TransactionType":1,"CustomerCu

rrencyCode":"USD","ExchangeValue":1,"DocumentNumber":"SO-49","JournalDate":"2021-02-

17 06:53:21","Required":"2020-09-

01T00:00:00+02:00","UserName":"SANWOO6975","CustomerNumber":null,"SoldTo":"SanjayZala\\r\\n

test\\r\\ntest\\r\\n01231231231\\r\\nIN","ShipTo":"SanjayZala\\r\\ntest\\r\\ntest\\r\\n0123

1231231\\r\\nIN","Reference":"Ref Webstore","DiscountPercentage":0,"DiscountTempPerc":0,"Su

bTotal":"114.00","DiscountAmount":"0","VAT":"0","Total":114,"DeliveryCost":"0.0000","Notes"

:"","SelectedSalesPerson":null,"SelectedDepartment":"","SelectedDepartmentIndex":0,"Additio

nalInfo":"","CurrencyCode":null,"IsForeign":false,"SubTotalForeign":0,"DiscountAmountForeig

n":0,"VATForeign":0,"TotalForeign":0,"DeliveryCostForeign":0,"Term":"30 Days From Invoice",

"Dept":"","Field1":"","Field2":"","Field3":"","Field4":"","Field5":"","Field6":"","Field7":

"","Field8":"","Field9":"","Field10":"","Field11":"","Field12":"","Field13":"2018-10-

11T00:00:00+05:30","Field14":"2018-10-

11T00:00:00+05:30","SubFormatted":"R 3,567.00","DiscountFormatted":"R 0.00","VATFormatted":

"R 0.00","TotalFormatted":"R 3,567.00","DeliveryCostFormatted":"R 0.00","OrdFQDocID":null,"

http://129.232.223.226/WebstoreAPI/api/Sales/AddUpdateOrderDoc


StatusTypeCode":null,"IsBookmark":false,"IsRepairChecked":false,"IsSalesFreehandQuotes":fal

se,"IsSalesOrder":true,"SalesFQDocNumber":null,"TotalWeight":0,"RevisionNumber":0,"Selected

StatusType":null,"IsBookmarkChkVisible":false,"IsBookmarkChecked":false,"SelectedCreditNote

":null,"SalesOrderDocEntity":null,"IsDeliveryMethodVisible":true,"SelectedDeliveryMethod":n

ull,"IsActivateProcessingDoc":true,"SelectedRevisionNumber":"1","IsAllowReceiptOnSalesOrder

":false,"IsFixDocNumber":false,"SalesEntities":[{"LineNumber":1,"Number":"Item1","Location"

:"Default","Description":"BAGUETTE TABLE KNIFE 18\\\/10","Qty":1,"OpenQty":1,"Unit":"12\\\/

144","Price":"114","DiscountPercentage":0,"MarginPercentage":1,"TaxCode":"01","Tax":null,"A

mount":"114","TaxObject":null,"IsAllowChngPrice":false,"SellQty":1,"Inv1":"","Inv2":"","Inv

3":"","Inv4":"","Inv5":"","Inv6":"","Line1":"","Line2":"","Line3":"","Line4":"","Line5":"",

"Line6":"","Line7":"","Line8":"","Line9":"","Line10":"","Line11":"","Line12":"","Discount":

"0","IsDiscountTAX":false,"ProjectName":"","StockQty":1,"StockUnit":1,"OrigSOQtyStock":1,"S

erialOrLot":null,"IsInventorySerial":false,"OrigPrice":null,"OrigDiscountPercent":"0","Sell

FromStock":0,"RemainOnSO":"25","Cost":0,"OrigQtyRemain":0,"IsCancelItemOrder":false,"ImageC

ount":0,"SalesPerson":"JHB WEB ORDERS","IsVoucherEnabled":false,"VoucherCode":null,"Dimensi

onProfile":"","IsCostPriceDefault":false,"IsCostPriceOverride":false,"CostPriceValue":0,"Co

stPriceTotal":0,"SOQty":0,"OQtyRemain":0,"Extended":"","PreviousSalesperson":null,"IsSOToSI

":false,"IsSQToSI":false,"SODocNum":null,"SQDocNum":null,"IsMarginOverride":true,"Dimension

GUID":"00000000-0000-0000-0000-

000000000000","ItemWeight":"1","VolumetricWeight":"0.0000","UnitOfMeasureWeight":"kg","IsCo

ntainerItem":false,"IsUpsellItem":false,"IsUpsellItemLaunched":false,"IsCostDel":false,"Bil

lingMethod":0,"IsSerialDimension":false,"REName":false,"TransactionFieldGUID":"wc_order_T98

s5IBYFszRu","QuotedQty":0,"JobQty":0,"DecimalQuantity":0,"AvailableQty":0,"ImgData":null,"I

sSerialAssigned":false,"SerialInfo":null,"UserSerialData":[],"FromBinID":0,"ToBinID":0,"Tot

al":114}],"IsCreditRequestConvert":false,"NextInvoiceNumber":138637,"InvNumber":"","SONumbe

r":"","DocumentType":"","Title":"","NextSONumber":"185491","NextCNNumber":101365,"CNNumber"

:"","CreditNote":"CREDIT NOTE","CreditRequest":"CREDIT request","nextcrnumber":9,"crnumber"

:"","nextquotenumber":241,"quotenumber":"","isconvertingda":false,"ismultipleda":false,"exi

stingdanumber":null,"ismaintaincenters":false,"pl_voucherintegrationdisabled":false,"iscred

itbtnselected":false,"origdocnumber":null,"provider":0,"isadjustinginv":false,"isdtlinescha

nged":false,"custname":"DHWWOO2613","pl_nonintegratedstock":false,"taxnotsetup":false,"tax"

:"0","returnsubtotal":0,"returntotaltax":0,"taxlinelist":null,"tuple":null,"issplinelevel":

false,"module":0,"isquotetoso":false,"isquotetoinvoice":false,"existingquotenumber":"","aut

horizetrackinglist":[],"iscustomerchanged":false,"oldcustomername":"DHWWOO2613","pl_departm

entsenabled":true,"gllinkedaccountar":null,"splitpaymentcashamount":0,"splitpaymentchangeam

ount":0,"existingsosqnumber":null,"paymentplancashamount":0,"paymentplanchangeamount":0,"sp

litpaymentchangeamountformatted":null,"linkedacctdoc_currencyexchange":null,"linkedacctdoc_

currentearnings":null,"linkedacctdoc_deliveryadvice":null,"issotoinvoice":false,"existingso

number":null,"issonumberinv":false,"sonumberinv":null,"selectedpaymentindex":0,"isonaccount

":false,"selectedpayment":null,"isisterm":false,"accountnumber":null,"issplitpmtused":false

,"tempguid":"","isprojnotallocall":false,"linkedaccountsession_acctno":null,"pl_homecurrenc

ycode":"usd","linkedacctdoc_deposits":null,"isautoapplycreditnotes":false,"pl_multicurrency

enabled":true,"lotnumbernotavailable":null,"seriallotnumbernotavailable":null,"documenttype

incorrect":null,"isactivateerpintegration":false,"iserpar":false,"currentuserrcnumber":null

,"deletesolinestobecancelledlist":null,"rename":null,"isprofitcenterautoassign":false,"prof

itcenteruid":"00000000-0000-0000-0000-

000000000000","centersremoved":0,"ismultiplesosq":false,"ispartialbackordersallowed":false,

"backorderreasoncode":null,"exceptiondata":null,"ismatrixtype":false,"recordtag":null,"isap

plydiscount":null,"matrixtotal":0,"matrixsubtotal":0,"matrixsubtotaltag":null,"matrixvat":0

,"vattemp":0,"subtotaltemp":0,"discountvat":0,"isbookmarkchkvisible":false,"iscreditnoterea

sonvisible":false,"iscreditnoteenabled":false,"ordertotalnonaccountpaymentsplitpmt":0,"orde



rtotalnonaccountpaymentplandeposit":0,"duedate":"2018-05-

29t00:00:00","exceptionmessage":null,"edi":"","totalmarginpercentage":0,"deliverylocationse

lected":"default","customersignature":"","currentlocation":{"username":"sanjayzala","latitu

de":23.035062,"longitude":72.50052,"email":"sanjay.zala@tatvasoft.com"}} 

 

Postman Call: 

 

 


